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Canadian residents who are looking for perma- 
nent, live-in domestic help may wish to hire a 
foreign worker with special skills in child care 
or home management. The following informa- 
tion will be of assistance. 


Hiring a foreign domestic 


The Canada Employment Centre is not able to 
assist you to locate qualified foreign domestic 
workers. If you are able to locate a foreign 
domestic worker abroad who meets your needs, 
the first step is to contact the closest CEC. 

The CEC will provide you with information 
concerning acceptable wage standards, taxation, 
health insurance, workers’ compensation and 
other relevant matters. You must also complete 
a domestic foreign worker-employer agreement 
and return it to the Canada Employment Centre. 

The CEC will review the agreement and, if ap- 
propriate, will forward it to the right visa office 
abroad. The CEC will also provide you with a 
letter of confirmation. 

The visa office abroad ensures that your 
potential employee meets immigration re- 
quirements. 
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Foreign worker criteria 


Foreign workers who apply for domestic employ- 
ment in Canada must meet the following re- 
quirements: 


1) a minimum of one year’s experience as a full- 
time paid domestic; or documentation from 
a recognized school showing successful com- 
pletion of a domestic training program; 


2) the ability to speak, to read and write in 
French or English; and 

3) the ability to meet Canadian immigration 
character and health requirements. 


The Canadian visa officer receiving the appli- 
cation might also ask for personal and employ- 
ment references. 


Entry status 


People who apply to come to Canada as foreign 
domestic workers can enter as either permanent 
residents or as temporary foreign workers. 


Permanent resident status 


Applicants are eligible for permanent resident 
status in Canada as independent immigrants if 
their training and experience allows them to earn 
enough income to support themselves and their 
family in Canada. Those who have a confirmed 
job offer, the necessary experience and skills, and 
meet other immigration requirements will receive 
immigrant visas. Such an applicant will become 
a permanent resident when they arrive for work 
in Canada. 


Temporary foreign worker status 


Canada has a special program to admit qualified 
foreign domestics to Canada for temporary 
work. 

The Foreign Domestic Movement Program 
(FDM) identifies professional, certified and ex- 
perienced domestics for Canadian employment. 
These include housekeepers, servant-domestics, 
babysitters, nannies, and parent’s helpers. Most 
foreign domestics enter Canada through this 
program. | 

Applicants will be issued temporary employ- 
ment authorizations to work in Canada if they 
have been selected under Canada’s Foreign 
Domestic Program and meet other immigration 
requirements. 

The employment authorization is valid for one 
year but domestic workers may apply to have 
their authorization extended for up to three 
years. Domestic workers can also apply for per- 
manent resident status following two years of 
satisfactory employment. A counsellor at a 
Canada Immigration Centre (CIC) will be able 
to answer any questions about the status of your 
domestic employees and help you arrange for 
work extensions. CIC’s are listed in the govern- 
ment section of your telephone book. 


Training programs are availabie 


To upgrade their skills, domestic workers are en- 
couraged to enrol in training courses that they 
consider worthwhile. Once working in Canada, 
a Canada Employment Centre (CEC) counsel- 
lor can provide them with information about the 
most appropriate courses available in your area. 
Domestics who successfully complete training 
programs that improve their skills increase their 
chances of qualifying for permanent resident 
status. 


The employer can help 


As an employer, you are required to help your 
domestic with training courses. You are en- 
couraged to give your employee a minimum of 
three hours of free time off each week for train- 
ing purposes. You are also required to contribute 
at least $20 per month toward tuition fees. 


Applying for permanent residence 


When domestic workers have finished their first 
year in Canada, it is up to the immigration 
officers at the CIC to determine how well they 
have adapted to Canadian life. 

The officer will consider the employees’ work 
performance, experience, skills, financial status 
and the extent of adaptation to Canada. Domes- 
tic workers will have a better chance of succeed- 
ing if they can show that they have made contacts 
outside of work, have taken courses to upgrade 
their skills if necessary, and have become a part 
of the local community. 

A similar assessment will take place after the 
second year in Canada. After the second evalu- 
ation, a foreign domestic worker has the oppor- 
tunity to apply for permanent resident status. 
Once accepted as a permanent resident, a domes- 
tic may change occupations. 

If, after two years, the CIC officer decides that 
a domestic worker is having difficulties adjust- 
ing to life and work in Canada and is unlikely 
to become self-sufficient, the worker’s temporary 
work authorization may be extended for one 
final year. At the end of that year, the domestic 
worker is expected to leave Canada. 


Protection for domestic workers 


As an Employer you are expected to provide a 
domestic worker with acceptable working con- 
ditions, reasonable duties and fair market wages. 
A domestic worker is also protected by Employ- 
ment Standards legislation in most provinces. 

To prevent misunderstandings, both domestic 
workers and their Canadian employers must sign 
the Domestic Foreign Worker-Employer agree- 
ment that describes the working conditions and 
duties expected during the employment period. 
Wage matters, work duties, time-off arrange- 
ments and fringe benefits (such as health insur- 
ance responsibilities) should be settled with your 
employee as soon as possible. 


Breaking the agreement 


If an employer abuses the terms of the agree- 
ment, the employer will not be authorized to hire 
foreign domestics again. 

If your employee is unwilling or unable, 
without just cause, to perform agreed upon 
duties and you no longer wish to have the domes- 
tic in your employ, you should contact the CIC 
accordingly. If domestic workers are involved in 
any illegal activities, their permission to work in 
Canada could be cancelled. 


Changing jobs 


If you hire a foreign domestic worker who later 
receives permanent resident status in Canada, 
your employee has the right to look for other em- 
ployment. 

Domestics are permitted to change employers 
for a variety of reasons - including personal and 
economic differences. A CEC counsellor will 
help a domestic who has left an employer, to se- 
cure new employment. 

As an employer, you should inform your local 
CIC if your domestic has left your employ. If 
you wish to bring a replacement to Canada, you 
should follow the procedures which were pre- 
viously described. 


Fees paid by domestic workers 


Domestic workers planning to come to Canada 
are required to pay fees that cover the costs of 
processing their applications. The employer is 
not required to pay these fees. The fees must be 
paid in Canadian dollars or the equivalent when 
the application is submitted. The fees include the 
following: 


@ $50 for an employment authorization 


@ $125 for an application for permanent 
residence. 
There are associated costs for a medical, a 


passport, and travel. These costs are usually met 
by the foreign domestic worker. 


You may wish to read the brochures in this series 
entitled Will It Cost Me Anything to Come to 
Canada and Domestic Work in Canada. 


This is not a legal document. 
For a precise, legal text, please consult 
the 1976 Immigration Act and Regulations. 


Produced by Public Affairs 
Employment and Immigration Canada 


For more information, contact your nearest 
Canada Employment Centre or 
Canada Immigration Centre, or write: 


Enquiries and Distribution 
Ottawa-Hull 
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